U.S. GATE SUPPLY II

BD Loops
832 SAN NICOLAS CIR.
HUNTINTON BEACH, CA 92648

Dear Mr. Dickson,

It has been close to five years that | have been selling your

. loops. 1 want to say that in ail that time we have yet to have a
failure. That is a remarkable track record, one that saves us a lot
of time.

It is so nice when a customer calls saying they are having a loop
problem, | able to tell them it’s not the loop, but to look for
something else causing the problem. It always turns out to be
the something else. Your product is just that reliable.

I also want to emphasize the fact that the feed back from the
installers have all been positive. The most common comment has
been how easy they are to install and the completeness of your
installation instruction.

Your same day shipment has been a real lifesaver. Being able to
ship the same day has made me look like a hero to my customers
over and over again.

In closing, | want to thank you again for making my job a little
easier.

Thank you,

Richard Martinez
US GATE SUPPLY 1I

9975 BUSINESSPARK AVE. STE. B TEL: (B5B) 271-7336
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